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Vorteile / Benefits

e Repair - Service

o Calibration - Service

e Replacement - Service

» Life-extending - Measure
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Repair-Service
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The repair of high-quality measuring equipment is always recommended from an economic
and environmental point of view. Many customers want to continue using devices that have
served the company well for years. In addition, there are no adequate replacements on the
market for many long-serving measuring devices and thus no comparable new devices.
Cost-effective repairs often save expensive new purchases or time-consuming conversions
of existing equipment. As a customer, you can benefit in this context from our
comprehensive know-how in the repair of measuring instruments. Thanks to our many years
of experience in this field, we can ensure all-round professional execution of your orders.

Avoid unnecessary costs - Use our repair service!

Calibration service
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Sometimes everything just has to fit, either according to ISO or DAKKS. You decide, and we
ensure that your requirements are met precisely and reliably with high quality. Calibration
can be performed for new measuring instruments as well as for repeat testing of your
existing measuring instruments. If we have your device and your order, we need on average
less than 14 calendar days (incl. weekends) for a calibration in our own laboratory for
measuring devices in Grevenbroich. You are in a particular hurry? For the majority of our
measuring instruments, we also offer an "express calibration service", in which we calibrate
your measuring instruments within five to a maximum of nine days (depending on the
device and the effort involved) for a moderate additional charge once the order has been
placed and the corresponding devices have been received.

We offer you favorable prices - feel free to compare.
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Replacement-Service
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Save money with our Replacement Service. When returning older and/or defective
measuring devices purchased from us, we can offer you equivalent new devices at
particularly favorable prices.

We will be happy to receive your message by email and advise you!
Life-extending-Measure
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Regular calibration and regular functional tests in a professional laboratory are worthwhile!
This is the only way you can really be sure that your measuring device works perfectly and
delivers exact measurement results. With our "Life-extending-Measure” service, you are
always on the safe side. For compliance with legal regulations or as proof in the course of
measurements for customers, annual calibration is recommended and, depending on the
device, also mandatory. Records of the frequency and scope of such tests must be kept as
proof of monitoring. This also includes the metrological calibration certificate for the
measuring instrument, which can be used as a guide. This results in a ' Life-extending
measure ' for your measuring equipment.

Individual support for technical questions.

If you have any technical questions, our team will be happy to assist you.
Contact details technical support

WGM Support

Tel.:  +49 (0)2181 - 24 37 50

Fax: +49 (0)2181 - 24 37 49
E-Mail: info@wgm-support.de
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